
Service Price Comparison

What do you get for your money? 
Prices correct as of 01/05/2025

Delivery Charges*

Standard Delivery Free
£20 for large appliances

and from Free for small appliances

Free for small item orders over £50 

£4.50 for orders under £50

£19.95 for large appliances

£3.99 for small items under £40

Free for small items over £40

From £20 for large items (7am-8pm)

Next Day/Express Delivery
Free

(Subject to availability)

£6 - £12 for all small appliances

From £30 for larger appliances

£7.95 order by 8pm small & medium 

items

£19.95 order by 2pm for large items

£5.99 - £9.99 for small appliances

From £30 for large appliances

Time Slot For Delivery By arrangement
£45 - £55

7am-12pm,10am-2pm,12pm-5pm. 

£29.95 Large items only - 4 hour delivery 

slot

£39.95 2 hour delivery slot

Free 10 hour slot on large items

 £9.99 small items

Large items from £35

Pre-12pm, 12pm-5pm, 5pm-10pm

Click and Collect Free
Free on small appliances & TVs. 

Delivery to a local store (subject to 

postcode and appliance).

Free for orders £40 and over

£2.95 for orders under £40

Free Same Day Reserve & Collect for 

larger appliances

Washing Machine £30 £30 / £50 / £60*** £30 £30

Dishwasher £30 £30 / £50 / £60*** £30 £30

Washer Dryer £30 £30 / £50 / £60*** £30 £30

Tumble Dryer £10 £30 / £50 / £60*** £10 £15

Integrated Washing Machine £60 £115 £110 £115

Integrated Dishwasher £60 £105 £110 £115

Integrated Washer Dryer £60 £115 £110 £115

Integrated Tumble Dryer £60 £115 £110 £115

Integrated Refrigeration £60 £115 £110 £115

Integrated Wine Cooler £40 £60 POA £15

Refrigeration £15 £15 Free of charge £15

Refrigeration American Style £50 £30 / £55 / £65**** POA £40

Freestanding Wine Cooler £20 £15 - Connection only POA £15

Refrigeration Door Reversal £25 £40 £40
Installation with door reversal - 

£40

Electric Freestanding Cooker 

(up to 60cm width)
£50 £100 £100 £100

Range Cooker (electric only) £75 £100 POA £100

Small Appliances 

(microwaves, vacuums etc)
£10 N/A N/A N/A

Commercial Appliances POA N/A N/A N/A

Built in Electric Oven £50 £120
13/32amp - £110

16/20amp - £130
£115

Built in Electric Hob £50 £120 £110 £120

Compact Built in Appliances 

(e.g microwaves, warming 

drawers)

£50
£120 - Compact Ovens

£100 - Microwaves
N/A £115

Mini HiFi System or Tabletop 

Audio
£15 N/A N/A N/A

Sonos/ Wireless Home 

Speaker
£15 per item N/A N/A N/A

Televisions up to & including 

43"
£30 £45 £44.99 £45

Televisions above 43" £40 £45 £44.99 £45

Home Cinema/ Hifi System 

(survey required)
POA N/A N/A N/A

TV extras-Bluray, Soundbar £15 per item N/A N/A N/A

Set Top Boxes £20 N/A N/A N/A

TV Wall bracket (any size) £75 N/A £125 £135

Non TV Wall Bracket £40 N/A N/A N/A

TV Stand/Cabinet Assembly £50 N/A £35 - £100 N/A

Disconnection 
Free - included in the 

cost of installation

£10 washer dryer/ dishwashers/ washing 

machine/ American style FF

tumble dryer/ refrigeration

Free - included in the cost of installation Free - included in the cost of installation

Disposal of old appliance 

(per unit)

Standard - £15

Refrigeration - £30

Commercial - £100

£20 for TVs

£25 for washing machines/ dishwashers/ 

tumble dryers/ built-in oven/ refrigeration/ 

cookers 

£30 for American style F/F & range 

cookers

£25 for TVs/ washing machines/ 

dishwashers/ tumble dryers/ built-in 

oven/ refrigeration/ cookers 

POA for American style F/F

£20 for TVs

£25 for cookers / refrigeration/ laundry / 

dishwashers/ range cookers

£30 American style F/F

Unpack appliance and 

remove packaging

Free - included in the 

cost of installation

£5 for TVs/ washing machines/ tumble 

dryers/ built in oven/ refrigeration / 

cookers

Free - included in the cost of installation Free - included in the cost of installation

**** £30 - Connection only. £55 - Connection and removal of packaging. £65 - Disconnection of old appliance, connection of new appliance and removal of packaging - equivalent to HBH install service.

Installation Charges**

Others

* Free delivery within Devon and Cornwall on all items.

** Terms and Conditions apply for Installation Services. Basic Installation, to an existing point. Excludes gas appliances.

*** £30 - Connection only. £50 - Connection and removal of packaging. £60 - Disconnection of old appliance, connection of new appliance and removal of packaging - equivalent to HBH install service.


